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	Title
	[bookmark: _GoBack]Clean the house

	Level
	3
	Credits
	12





	Purpose
	This competency standard identifies the competencies required in order to perform cleaning of the house. Trainee will be expected to clean the bedroom/washroom, clean the living/drawing/dining/open area, dispose of household waste and use of the household cleaning tools and equipment. Trainee must also gain the relevant knowledge of equipment, requirements and standards etc.




	Classification ISCED
	1011 Domestic services




	Available grade
	Competent / Not yet competent




	Modification history
	N/A







	Competency Unit
	Performance Criteria
	Knowledge and Understanding

	A1. 
Use of household cleaning tools and equipment 










	Trainee will be able to: 

P1.  Identify cleaning tools and equipment according to job demand 

P2. Use appropriate tools in accordance with the desired cleaning job 

P3. Maintain household cleaning tools and equipment as per requirement 

P4. Store tools and equipment at appropriate place 
	Trainee must know and understand:

K1. Different types of tools and their use

K2. Different types of cleaning equipment and their use

K3. Types of cleaning chemicals and their use 

K4. Basic tools and equipment maintenance procedure 

K5. Types and usage of personal protective materials (gloves apron, masks, shoes and head cover )


	A2. 
Clean the bedroom as per standard 

	Trainee will be able to:

P1. Set the curtains/blinds if required

P2. Place the scattered items orderly in the bedroom at their appropriate locations

P3. Make the bed according to the house owner requirement 

P4. Carry out the cleaning of the bedroom floor including wet moping in sequence using right chemical

P5. Perform dusting of the bedroom to clean the bedroom furniture and other fixtures

	Trainee must know and understand:

K1.   Dusting processes  

K2.   Mopping Techniques 

K3.   Bed Making Techniques

K4. Handling of curtains/blinds

K5. Carpet cleaning techniques 

	A3. 
Clean the washroom as per standard 
	Trainee will be able to:

P1.  Remove used items from the bathroom as per requirement 

P2. Carryout cleaning of basin counter/shelves  as per standards

P3. Carryout cleaning of shower area as per requirement 

P4. Carryout cleaning of the toilet using the appropriate chemicals 

P5. Carry out cleaning of bathroom floor as per requirement 

P6. Install the toiletries as required 


	Trainee must know and understand:

K1. Bathroom cleaning tools 

K2. Bathroom cleaning techniques
 
K3. Use of bathroom chemicals 







	A4. 
Clean the living/drawing/dining/study room 
	Trainee will be able to:

P1. Place the scattered items in the room to their appropriate locations

P2. Set the curtains/blinds if required

P3. Carry out the cleaning of the room floor including wet moping as per sequence 

P4. Perform dusting of the room furniture and other fixtures after floor cleaning

	Trainee must know and understand:

K1. Dusting processes  

K2. Mopping Techniques 

K3. Proper handling of home items/ appliances

K4. Handling of curtains/blinds 

	A5. 
Execute cleaning of open area (porch, patio, veranda , terrace, roof,  green/pet area)
	Trainee will be able to: 

P1. Place the scattered items at their appropriate locations

P2. Carry out watering of plants as per schedule 

P3. Ensure pet area is cleaned as per schedule 

P4. Carry out the cleaning of the floor using appropriate tools

P5. Perform dusting of the goods installed in open area 

P6. Perform wet mopping as per requirement 

	Trainee must know & Understand:

K1. Dusting processes  

K2. Basic plant handling/care techniques 

K3. kinds of pets 


	A6. 
Dispose household waste 
	Trainee will be able to: 

P1. Collect  household waste as instructed 

P2. Dispose the household waste at appropriate place 

P3. Maintain the dustbins for future use 

	Trainee must know & Understand:

K1. Types of household waste 

K2. Disposal points 

K3. Dustbin maintenance procedures 

	A7. 
Carry out deep house cleaning  










	Trainee will be able to: 

P1. Identify deep cleaning tools and equipment 

P2. Perform deep house cleaning according to the set schedule which will include cleaning of: 
· Ceiling
· Walls
· Hidden Areas
· Wall hanging 
· Fixtures 
· Furniture 
· Carpets and mats 
· Storage area 
· Curtains 
· Rugs 
· Cupboards
· Windows 

P3. Rearrange the household items at proper place after deep cleaning  

P4. Store the deep cleaning tools and equipment at appropriate places 
	Trainee must know and understand:

K1. Deep cleaning techniques

K2. Importance of deep cleaning  

K3. Mopping Techniques 

K4. Safety precautions
 




1
	Industry Standard Setting Body: N/A
	 NAVTTC 22.02.2016



